
Based on the principles of Susan Scott’s best-seller, 
“Fierce Conversations: Achieving Success at Work & in Life, 
One Conversation at a Time” this foundational, hands-on 
workshop will introduce you to transformational ideas 
and principles that will shift your basic understanding 
of conversations and the power they hold in leadership,  
relationships and results.  

You’ll learn to master team conversations, coaching 
conversations, delegation conversations & confrontation 
conversations—all essential to your individual and 
collective success.

The next opportunity 
to experience Fierce 
Conversations is:

What gets talked about in an 

organization and how it gets talked 

about determines what will happen.

Or won’t.

May 2nd 2009
Corporate Office
Online Registration
More info...

Based on the principles of Susan Scott’s best-seller, 
“Fierce Conversations: Achieving Success at Work & in Life, 
One Conversation at a Time” this foundational, hands-on 
workshop will introduce you to transformational ideas 
and principles that will shift your basic understanding 
of conversations and the power they hold in leadership,  
relationships and results.  

You’ll learn to master team conversations, coaching 
conversations, delegation conversations & confrontation 
conversations—all essential to your individual and 
collective success.

The next opportunity 
to experience Fierce 
Conversations is:

What gets talked about in an 

organization and how it gets talked 

about determines what will happen.

Or won’t.

May 2nd 2009
Corporate Office
Online Registration
More info...

Based on the principles of Susan Scott’s best-seller,
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Based on the principles of Susan Scott’s 
best-seller, “Fierce Conversations: 
Achieving Success at Work & in Life, One 
Conversation at a Time” this foundational, 
hands-on workshop will introduce you 
to transformational ideas and principles 
that will shift your basic understanding of 
conversations and the power they hold in 
leadership, relationships and results.

You’ll learn to master team conversations, 
coaching conversations, delegation 
conversations & confrontation 
conversations—all essential to your 
individual and collective success.

Two-Day Seminar
April 6th; 1:00pm - 4:30pm
April 7th; 8:30am - 4:30pm

Westmark Hotel

COST:
Early Bird Registration

$199/person

After March 31st
$225/person

(Registration includes materials 
and lunch on April 7th)

RESERVE YOUR 
SEAT TODAY!
Call 452-1105

For more information, please contact the 
Chamber Office at (907) 452-1105 or email 
Lisa@FairbanksChamber.org
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